WASTE MANAGEMENT of TEXAS, INC.
GARBAGE SERVICE PARAMETERS
WEST HARRIS COUNTY MUD NO. 9

A. Garbage collection days are: TUESDAY & FRIDAY

Curbside recycling collection day is: TUESDAY Items collected; newsprint, aluminum & bimetal
cans, plastics coded #1 & #2. If you do not currently have recycling bin, please contact
Customer Service to schedule a delivery.

B. Garbage, rubbish, bundles, bulk and recyclables must be available for collection by 7:00 a.m.
on your scheduled collection day.

C. WM shall collect a maximum of four items of properly packaged residential household waste at
the “back door” of each residence. The term “back door’ shall be defined as that area that is
immediately adjacent to and in front of the residence’s overhead garage door(s) and/or gated
access. Household garbage shall be packaged in containers such as lightweight metal cans,
plastic cans and/or sturdy plastic garbage bags that are designed for use as residential garbage
containers. All garbage shall be clearly visible to WM personnel upon approach up to the garage
door from the driveway. Access shall be direct and unobstructed from the driveway. WM
personnel shall not be permitted to enter any garage or enter any gated enclosure.
Waste material in excess of four items shall be collected at the curb. All containers and/or bags
of household garbage, lawn clipping, leaves or bundles shall not exceed forty pounds each when
fully utilized. Branches and limb trimmings are restricted to diameters of no more than three (3)
inches. Branches and tree trimming shall be cut into lengths not exceeding four (4) feet and
securely tied to form a bundle. Branches, tree trimmings and other similar yard waste shall
be collected from the curb. In no event shall WM be obligated to collect more than fifteen (15)
containers, bags or bundles curbside of any residential unit, any designated collection day.

D. On the second scheduled collection day each week, WM will collect up to two bulk items such
as furniture or white goods such a washer, drier or water heater from the curb. Please contact
our Residential Customer Service Department at 713-686-6666, should you have any
questions regarding our services. Our office hours are 8a.m. to 5p.m., Monday through Friday
and Saturday 8:00 a.m. until noon.

E. Waste Management will not pickup hazardous waste such as motor oil, gasoline, paint,
batteries, garden chemicals, smoke detectors, etc. Additionally, tires, tree limbs over three inches
in diameter, scrap metal and similar items will not be handled by our personnel. Material
generated from construction, remodeling, carpeting, or roofing materials are not considered as
typical household garbage and consequently, they will not be collected.

F. If a major holiday falls on your scheduled garbage and recycling collection day, no service is
provided that day. Your pickup will occur on the next scheduled collection day following the
observed holiday. Scheduled holidays are:

New Year's Day Memorial Day July 4th

Labor Day Thanksgiving Day Christmas Day

G. Construction, remodeling debris, carpeting or other non-hazardous items that are excluded
from curbside collection may be appropriate for disposal at the Tanner and Beltway 8 landfill for
a fee of $41.30 per truck load. Please call 713-856-9827 to inquire about appropriate disposal
options. Household Hazardous Waste (used oil, paints, pesticides, etc.) disposal questions may
be directed to Harris County Pollution Control at 713-920-2831 or www.harriscountyhealth.com.
They can direct you to the nearest appropriate disposal site for these items.

For updated information about Waste Management they have a web site at www.wm.com

Call Waste Management @ (713) 686-6666 to have recycle bins delivered to
your address.



